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DETAILED ACTION 

Status of Claims 

1 . Due to communications filed 7/1 1/08, the finality of the previous office action has 
been withdrawn, and the following action is currently final. Claims 1-18 are pending in 
this application, have been examined on the merits, and are rejected as follows. The 
previous rejection has been maintained. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-18 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Masamichi et al (2003-085347), as cited by applicant, and further in view of Schlack 
(US 2007/0226628 A1). 

As per claims 1,6, 11, Masamichi et al discloses: 

a concept analysis unit configured to examine activity data included in responses 
received from the groups to which inquiries were directed, to perform an analysis of the 
concepts that are used for the activities by the groups, and to generate concept data 
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obtained as a result of the analysis, the concept data represents the 
concepts/examining activity data... analyzing concepts... ([0046], taking the # of replies, 
# of speakers, etc, and computing index values); and 

an evaluation unit configured to evaluate values of the activities, the concepts 
and the groups, or one or more values of one or more arbitrary combinations of the 
activities, the concepts and the groups based on the activity data and the concept 
data/evaluating, based on the activity data... ([0046], comparative analysis of values, 
shows index change value is calculable). 

Masamichi et al does not specifically disclose the following, however, does 
disclose the gathering, and analysis of a log of an organization communication in claim 
2 of page 16. 

However, Schlack discloses: 

an inquiry unit configured to inquire directly to the groups concerning activities 
performed by the groups, each of the activities include one or more concepts/directing 
inquiries directly..., ([0020], shows surveys specific to the communities are used and 
created as activities and are monitored, and also shows focus groups that engage in 
activities and invited to engage in a product concept test designed to gather feedback, 
in this case, the actual unit is not explicitly expressed, however inherent since Schlack 
is focused on a browser-enabled system of software and services used to carry out the 
invention as shown in [0014]). Schlack discloses this limitation in an analogous art for 
the purpose of showing that surveys and feedback are used to determine information 
about user activity experiences. 
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It would have been obvious to one of ordinary skill in the art at the time of the 
applicant's invention to incorporate an inquiry unit with the motivation of having means 
for initiating an information gathering process. 

As per claims 2, 7, 12, Masamichi et al discloses: 

wherein the activity data include partner group data representing groups that 
have acted as partners for the activities, and activity contents data representing 
contents of the activities, ([0026] shows reading of communication groups for 
organizations, in this case, partnership is inherent with an organization since members 
of an organization are in the state of being in association or joint interest , w/ [0046], 
shows # of replies, # of speakers, etc., which represent contents, and the activities are 
represented by events); 

wherein the concept analysis unit analyzes the activity contents data included in 
the activity data, and generates the concept data representing the concept of the 
activities/analyzing the activity contents. ..generating. ..([0046], taking the # of replies, # 
of speakers, etc, and computing index values); and 

wherein, based on 1)either or both of the activity contents data and the concept 
data, and 2)the partner group data, the evaluation unit evaluates a number of groups 
that are influenced by either or both of the activities and the concepts, a magnitude and 
a range of an influence, or the values of one or more arbitrary combinations of the 
number of groups, the magnitude of the influence, and the range of the 
influence/evaluating... ([0046], comparative analysis of values, shows index change 
value is calculable). 
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As per claims 3, 8, 13, Masamichi et al discloses: 

wherein the activities are propagation of information, wherein activity data 
includes information recipient data representing recipient groups of information and 
information contents data representing contents of the information that has been 
propagated/wherein the concept data include information recipient data representing 
recipient groups of information and information contents data representing the contents 
of the information that has been propagated, ([0024], [0026], shows use of mailing lists 
or (MLs), which represent a propagation of information, w/[0046], shows # of replies, # 
of speakers, etc., which represent contents of the information that has been sent with 
the mailing lists about activity or event data); 

wherein the concept analysis unit analyzes the information content data included 
in the activity data, and generates the concept data that represents a concept of the 
information that has been propagated/analyzing... generating..., ([0046], taking the # of 
replies, # of speakers, etc, and computing index values);and 

wherein, based on either or both of 1)the information content data and the 
concept data, and 2)the recipient group data, the evaluation unit evaluates a number of 
groups that are influenced by either or both of the information and concepts, a 
magnitude and the range of an influence, or one or more values of one or more arbitrary 
combinations of the number of groups, the magnitude of the influence, and the range of 
the influence/evaluating..., ([0046], comparative analysis of values, shows index change 
value is calculable). 

As per claims 4, 9,14, Masamichi et al discloses: 
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wherein the activities are psychological activities, ([0071], viewpoint); 

wherein activity data includes object group data representing objects for the 
psychological activities, and psychological activity contents data that represents 
contents of the psychological activities, ([0026] shows reading of communication groups 
for organizations, in this case, partnership is inherent with an organization since 
members of an organization are in the state of being in association or joint interest , w/ 
[0046], shows # of replies, # of speakers, etc., which represent contents, and the 
activities are represented by events); 

wherein the concept analysis unit analyzes the psychological activity content 
data included in the activity data, and generates the concept data that represents the 
concepts of the psychological activities/analyzing the psychological activity... generating 
the content data..., ([0046], taking the # of replies, # of speakers, etc, and computing 
index values); and 

wherein, based on 1)either or both of the psychological activity contents data and 
the concept data, and 2) the object group data, the evaluation unit evaluates a number 
of groups that are influenced by either or both of the psychological activities and the 
concepts, a magnitude of an influence and a range of the influence, or one or more 
values of one or more arbitrary combinations of the number of groups, the magnitude of 
the influence and the range of the influence, ([0026] shows reading of communication 
groups for organizations, in this case, partnership is inherent with an organization since 
members of an organization are in the state of being in association or joint interest , w/ 
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[0046], shows # of replies, # of speakers, etc., which represent contents, and the 
activities are represented by events). 

As per claims 5, 10, 15, Masamichi et al discloses: 

wherein the groups are either or both of members and organizations that include 
one or more components, ([0246], # or replies, # of speakers, etc).' 

As per claim 16, Masamichi et al discloses: 
the concept analysis unit is configured to examine activity data included in 
responses received from the members of each group and to perform analysis of one 
or more concepts that are used for the activities performed by the members of each 
group, ([0046], taking the # of replies, # of speakers, etc, and computing index 
values). 

Masamichi et al does not specifically disclose the following, however, does disclose 
the gathering, and analysis of a log of an organization communication in claim 2 of 
page 16. 

However, Schlack discloses: 

an inquiry unit configured to inquire directly to the groups concerning activities 
performed by the groups, each of the activities include one or more concepts/directing 
inquiries directly..., ([0020], shows surveys specific to the communities are used and 
created as activities and are monitored, and also shows focus groups that engage in 
activities and invited to engage in a product concept test designed to gather feedback, 
in this case, the actual unit is not explicitly expressed, however inherent since Schlack 
is focused on a browser-enabled system of software and services used to carry out the 
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invention as shown in [0014]). Schlack discloses this limitation in an analogous art for 

the purpose of showing that surveys and feedback are used to determine information 

about user activity experiences. 

It would have been obvious to one of ordinary skill in the art at the time of the 

applicant's invention to incorporate an inquiry unit with the motivation of having means 

for initiating an information gathering process. 

As per claims 17, 18, Masamichi et al discloses: 
the analyzing analyses concepts that are used for the activities performed by the 
members of each group, ([0046], taking the # of replies, # of speakers, etc, and 
computing index values). 

Masamichi et al does not specifically disclose the following, however, does disclose 
the gathering, and analysis of a log of an organization communication in claim 2 of 
page 16. 

However, Schlack discloses: 

the directing directs inquiries to members of each group about one or more 
activities performed by the members of each group, the examining examines activity 
data that are included in responses to the inquiries received from the members of each 
group..., ([0020], shows surveys specific to the communities are used and created as 
activities and are monitored, and also shows focus groups that engage in activities and 
invited to engage in a product concept test designed to gather feedback, in this case, 
the actual unit is not explicitly expressed, however inherent since Schlack is focused on 
a browser-enabled system of software and services used to carry out the invention as 
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shown in [0014]). Schlack discloses this limitation in an analogous art for the purpose 
of showing that surveys and feedback are used to determine information about user 
activity experiences. 

It would have been obvious to one of ordinary skill in the art at the time of the 
applicant's invention to incorporate an inquiry unit with the motivation of having means 
for initiating an information gathering process. 



Response to Arguments 

4. Applicant's arguments, see arguments/remarks, filed 7/1 1/08, with respect to 
claims 1-18 have been fully considered and are persuasive. The final rejection of 
claims 1-18 has been withdrawn, and replaced with the current rejection. 

5. Applicant's arguments filed 7/1 1/08 have been fully considered but they are not 
persuasive. 

Applicant argues that Masamichi et al is directed to supporting analysis which 
associates quantitative analysis of communication link log of an organization 
communication and qualitative information such as an event relative to organization 
communication, and is not directed to concept analysis as asserted by the Office Action. 
However, Masamichi et al is directed to the facilitation of the analysis of effects of an 
event on an organization communication in an organization communication means as 
shown in the abstract. In this case, the analysis of effects relate to and suggests 
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"concept analysis" of the present invention, where the examiner interprets the effects as 
the concept. In addition, applicant argues that Masamichi also does not disclose or 
suggest or even recognize anything regarding evaluating values of activities. However, 
analysis of values is performed and provided. As shown in display 400, the analysis 
result is shown by graph 412 of the time-series variation of analysis result index values 
before and after the event is provided to users, and displayed together with event 
information. 

In addition, applicant argues that Schlack does not disclose concept analysis and 
evaluating values of activities. Schlack, however was cited to cure the following 
deficiency of Masamichi: "an inquiry unit configured to inquire directly to the groups 
concerning activities performed by the groups, each of the activities include one or more 
concepts/directing inquiries directly..." This feature is disclosed in Schlack in [0020], 
where it is shown that surveys specific to the communities are used and created as 
activities and are monitored, and also shows focus groups that engage in activities and 
invited to engage in a product concept test designed to gather feedback, and in this 
case, the actual unit is not explicitly expressed, however inherent since Schlack is 
focused on a browser-enabled system of software and services used to carry out the 
invention as shown in [0014]. It is therefore the combination of Masamichi and Schlack 
that teaches the above limitation. 

Finally, applicant argues that one of ordinary skill in the art would not have 
combined Masamichi with Schlack because such a combination is not only not 
suggested, there is no purpose for such a combination and the combination would yield 
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no benefits for either Schlack or Masamichi. However, KSR forecloses applicant's 
argument that a specific teaching is required for a finding of obviousness. KSR, 127 
S.Ct. at 1741, 82 USPQ2d at 1396. Claims 1-18 recited combinations which only unite 
old elements with no change in their respective functions and which yield predictable 
results. Thus, the claimed subject matter likely would have been obvious under KSR. 



Conclusion 

6. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Akiba K Robinson-Boyce whose telephone number is 
571-272-6734. The examiner can normally be reached on Monday-Friday 9am-5:30pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Hayes can be reached on 571-272-6708. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
Information regarding the status of an application may be obtained from the 
•Patent Application Information Retrieval (PAIR) system, Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the automated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-305- 
3900. 

A. R. B. 

July 24, 2008 



/Akiba K Robinson-Boyce/ 
Primary Examiner, Art Unit 3628 



